“Kontakt markazi” mas’uliyati cheklangan jamiyati tomonidan
shartnoma asosida (erkin) belgilanadigan telekommunikatsiya xizmatlari uchun 1-sonli narxnoma

2026-yil 1-apreldan amalga kiritiladi

to‘lov migdori, so‘m (QQS hisobga olgan holda)

Bandlar | Pozitsiya Xizmatlar turlari _Budjetd_a_n Budjetdgr} . _
t/r t/r moliyalashtirilmay | moliyalashtiriladi Aholi
digan tashkilotlar | gan tashkilotlar
Kontakt Markazining telefonist-operatori tomonidan beriladigan telefon
1 1 raqamlari to‘g‘risidagi ma’lumotnoma (bir marta murojaat qgilinganda 1128 1128
ikkitadan ko‘p bo‘lmagan yoki SMS orgali yuborilgan) uchun
Avtomatik tarzda axborot olish uchun har bir murojaat uchun (ob-havo 1001,
2 1 : 144 144
aniqg vaqt 1004 va h.k.)
3 1 Teleovoz berish
2 Xizmatdan foydalanish uchun to‘lov, bir oyga 28 680 28 680
3 Xizmatdan foydalanish uchun to‘lov, bir kunga 970 970
4 1 Qo‘shimcha tarif
2 Xizmatdan foydalanish uchun to‘lov, bir oyga 33480 33480
5 1 Abonentlarga avtomatik ravishda qo‘ng‘iroq qilish
9 Tayyor ma’lumotlar bazasi bo‘yicha 1 ta ragamga qo‘ng‘iroq qilish uchun
to‘lov:
3 1 000 ta ragamgacha 470 470
4 5 000 ta ragamgacha 460 460
5 10 000 ta ragamgacha 450 450
6 20 000 ta ragamgacha 410 410
7 50 000 ta ragamgacha 360 360
8 100 000 ta ragamgacha 340 340
9 500 000 ta ragamgacha 300 300
10 1 000 000 ta ragamgacha 200 200
11 1 000 001 ta ragamdan ortiq 158 158
Eslatma:
To‘lov fagat muvaffaqiyatli amalga oshirilgan go‘ng‘iroglar uchun olinadi.
6 1 Virtual ofis
5 Bitta intellektual ragamdan foydalanish huqugini tagdim etish (bir marta 39 990 32 635 20 700

to‘lanadigan to‘lov)




to‘lov migdori, so‘m (QQS hisobga olgan holda)

Ba?/dlar Pozitsiya Xizmatlar turlari _Budjetd_a_n I_3udjetd:_;1r] . .
r t/r moliyalashtirilmay | moliyalashtiriladi Aholi
digan tashkilotlar | gan tashkilotlar
3 Bitta intellektual ragamdan foydalanish uchun abonent to‘lovi, bir oyda 78 000 78 000 78 000
4 Virtual navbat (bir vagtning o'zida 10 tagacha go‘ng‘iroglar) 96 000 96 000 96 000
To‘lovli toifaga kiruvchi ragamlarni
5 | Pullik toifadagi intellektual ragam ajratilishi o diﬁgﬂgﬂﬂﬁ;‘ﬁ:‘;‘:gﬂ;dt"’(‘)‘lov
olinadi.
6 0-toifadagi intellektual ragamning bir martalik to‘lovi 20 000 000 20 000 000 20 000 000
7 1-toifadagi intellektual ragamning bir martalik to‘lovi 15 000 000 15 000 000 15 000 000
8 2-toifadagi intellektual ragamning bir martalik to‘lovi 10 000 000 10 000 000 10 000 000
9 3-toifadagi intellektual raqgamning bir martalik to‘lovi 8 000 000 8 000 000 8 000 000
10 4-toifadagi intellektual raqamning bir martalik to‘lovi 4 000 000 4 000 000 4 000 000
11 5-toifadagi intellektual ragamning bir martalik to‘lovi 2 000 000 2 000 000 2 000 000
12 6-toifadagi intellektual ragamning bir martalik to‘lovi 1 000 000 1 000 000 1 000 000
13 7-toifadagi intellektual ragamning bir martalik to‘lovi 400 000 400 000 400 000
14 8-toifadagi intellektual raqamning bir martalik to‘lovi 200 000 200 000 200 000
15 9-toifadagi intellektual ragamning bir martalik to‘lovi 100 000 100 000 100 000
7 1 Tabrik
2 1 ta tabrik uchun to‘lov narxi 1452 1452
8 1 Ertak
2 Ulanish uchun to‘lov 396 396
9 1 Budilnik, Menga qo‘ng‘iroq qil
2 1 ta nomerga 1 ta buyurtma uchun to‘lov narxi 200 200
10 1 Autsorsing
2 “Autsorsing” Xizmgti bo:yicha bir dona masofadagi operator ish joyi ajratilishi 1 305 600 1 305 600
uchun ro‘yxatga olish to‘lovi
3 Ko‘rsatilgan xizmatlar miqdoriga bog‘liq bo‘lgan holda abonent to‘lovi, bir
oyda:
4 @E(}g)e/?tning shaxsiy kompyuterida (operator-telefonistsiz) masofadagi bitta 844 800 844 800
Xizmat ko‘rsatuvchi hududida joylashgan, to‘liq jihozlangan (shaxsiy
5 kompyuter, ofis qurilmalari, mebel, qo‘riglash xizmati, boshqa vositalar), 22629 077 22 629 077
almashib xizmat ko‘rsatuvchi 3 nafar operatorni o‘z ichiga oluvchi bitta ish joyi




to‘lov migdori, so‘m (QQS hisobga olgan holda)

Bandlar | Pozitsiya Xizmatlar turlari _Budjeto!a_n I_3udjetd:_71r_1 _ _
t/r t/r moliyalashtirilmay | moliyalashtiriladi Aholi
digan tashkilotlar | gan tashkilotlar
6 Call-markaz operatori tomonidan qo‘ng‘iroqlarni qayta ishlash narxi — “Aso-
siy” tarif rejasi:
7 Oylik abonent to‘lovi - 1000 dagigalik limit
8 Belgilangan limitdan oshib ketgan har bir to‘liq yoki to‘liq bo‘lmagan daqiqa
uchun to‘lov
9 Oylik abonent to‘lovi - 3000 dagigalik limit

Belgilangan limitdan oshib ketgan har bir to‘liq yoki to‘liq bo‘lmagan daqiqa

10 ;
uchun to‘lov
” 32’11 ﬂﬁiﬁ‘fﬁrﬁﬁtﬁ c-)ssh?l())okgf qa:ﬂalig; Il;?r“tto‘li oki to'liq bo'Imagan dagiqa] ~ orarnoma Shartnoma
12 grlang & 1y q gan dadiq asosida asosida
uchun to‘lov
13 Oylik abonent to‘lovi - 8000 dagigalik limit
14 Belgilangan limitdan oshib ketgan har bir to‘liq yoki to‘liq bo‘lmagan daqiqa
uchun to‘lov
15 Oylik abonent to‘lovi — 10 000 daqgiqalik limit
16 Belgilangan limitdan oshib ketgan har bir to‘liq yoki to‘liq bo‘lmagan daqiqa
uchun to‘lov *
17 Call-markaz operatori tomonidan qo‘ng‘iroqlarni qayta ishlash narxi —
“Ixtisoslashtirilgan” tarif rejasi:
18 Oylik abonent to‘lovi - 1000 dagigalik limit
19 Belgilangan limitdan oshib ketgan har bir to‘liq yoki to‘liq bo‘lmagan daqiqa
uchun to‘lov
20 Loylham tayyorlash . . . — ST Shartnoma Shartnoma
Mobil aloga operatori tomonidan qisqa raqgam va/yoki “Alfaragam” ajratish . .
21 . o asosida asosida
uchun bir martalik to‘lov
Mobil aloga operatori tomonidan qisqa ragam va/yoki “Alfaragam”dan
22 ) o
foydalanish uchun oylik to‘lov
23 Abonentga bitta SMS xabar yuborish giymati




Bandlar
t/r

Pozitsiya
t/r

Xizmatlar turlari

to‘lov migdori, so‘m (QQS hisobga olgan holda)

Budjetdan
moliyalashtirilmay
digan tashkilotlar

Budjetdan
moliyalashtiriladi
gan tashkilotlar

Aholi

Izohlar 10-pozitsiyaga:

“Autsorsing” xizmati inson resurslari va moddiy-texnik baza mavjud
bo‘lganda taqdim etiladi.

“Asosiy” tarif rejasi Call-markaz operatorlari tomonidan qo‘ng‘iroglarni qayta
ishlashni o0‘z ichiga oladi: qo‘ng‘iroglarni gabul gilish, CRM tizimida
ma’lumotlarni qayd etish, tayyor bazaga ko‘ra ma’lumot berish.

“Maxsus” tarif rejasi muayyan sohada (tibbiyot, IT-soha, huqugiy soha va
hokazo) tor mutaxassislikka ega bo‘lgan Call-markaz operatorlari tomonidan
qo‘ng‘iroqlarni qayta ishlashni 0z ichiga oladi. Operatorlarning funktsional
vazifalari har bir loyiha uchun shartnoma asosida individual tarzda
belgilanadi.

Abonent to‘loviga kiritilgan foydalanilmagan daqiqalar keyingi hisob-kitob
davriga o‘tmaydi va to‘lov to‘liq amalga oshiriladi.

11

Shaxsiy kabinet

Ro‘yxatdan o‘tish to‘lovi

2 310 000

2 310 000

Oylik abonent to‘lovi

3 852 660

3 852 660

12

Telemarketing

Dagigasi uchun to‘lov

500

500

500

13

So‘rovnomani amalga oshirirish

Loyihani tayyorlash

Shartnoma asosida

So‘rovnomani operator tomonidan amalga oshirilganda:

4 ta savolgacha bo‘lgan 1 ta so‘rovnoma

840

840

4 tadan ortiq savol bo‘lgan 1 ta so‘rovnoma

Shartnoma asosida

Operatorlar so‘zlashuvlari yozuvini taqdim etish

Bepul

So‘rovnomani avtomatlashtirilgan tizim orqali amalga oshirilganda 1 ta
so‘rovnoma uchun:

so‘rovnomalar soni 9 999 tagacha bo‘lganda

480

480

OO N O |WINIFLINIFP|IW(N|EF

so‘rovnomalar soni 10 000 tadan 49 999 tagacha bo‘lganda

420

420

=
o

so‘rovnomalar soni 50 000 tadan ortiq bo‘lganda

360

360




Bandlar
t/r

Pozitsiya
t/r

Xizmatlar turlari

to‘lov migdori, so‘m (QQS hisobga olgan holda)

Budjetdan

moliyalashtirilmay
digan tashkilotlar

Budjetdan

moliyalashtiriladi

gan tashkilotlar

Aholi

Eslatma:

Operator tomonidan so‘rovnoma o‘tkazish amalga oshirilgan taqdirda,
respondent bilan har bir suhbat dagigasi uchun “Autsorsing” xizmati tariflari
bo‘yicha qo‘shimcha to‘lov undiriladi.

14

Pazandachilik retseptlari

Ulanish uchun to‘lov

388

388

15

Ish maydonini ijaraga berish (Co-working):

Bir ish joyi uchun oylik to‘lov (tunu-kun mobaynida foydalanish)

2772000

2772000

Bir soat uchun to‘lov (9:00 dan 20:00 gacha)

19 800

19 800

AWINIFLIN|PF

Bir soat uchun to‘lov (20:00 dan 9:00 gacha)

12 600

12 600

Shaxsiy kompyuter, orgtexnika va garnitura bilan ta’minlanishini hisobga
olgan holda, bir dona ish joyi uchun oylik to‘lov (tunu-kun foydalanish,
biriktirilgan doimiy ish joyi)

4 068 000

4 068 000

Apparat-dasturiy kompleks bilan ta’minlanishini hisobga olgan holda, bir
dona Call-markaz operatorining ish joyi uchun oylik to‘lov (tunu-kun
foydalanish, biriktirilgan doimiy ish joyi)

4992 000

4992 000

Konferens-zal ijarasi, belgilangan vagtdan ortig har bir soat uchun

204 000

204 000

Treninglar o‘tkazish uchun zal ijarasi, belgilangan vaqtdan ortiq har bir soat
uchun

324 000

324 000

Eslatmalar:

Narxga quyidagi qo‘shimcha xonalardan foydalanish kiritilgan:

Oshxona - kuniga 1 soat, bir marta ovqatlanishda 20 kishidan ko‘p bo‘lmasligi
kerak.

Konferens-zal - haftasiga 2 soatgacha, har bir konferensiyada 10 kishidan ko‘p
bo‘lmasligi kerak.

Treninglar zali - oyiga 16 soatgacha, har bir treningda 30 kishidan ko‘p
bo‘lmasligi kerak.

Ushbu xonalardan foydalanish vaqti boshgaruvchi bilan kelishiladi.

Oyiga 15 va undan ortiq ish joylari ijaraga olinsa, Jamiyat narxlarni 10
foizgacha kamaytirish masalasini ko‘rib chigishi mumkin.

16

Korporativ treninglar va tadbirlar uchun:

Trening zali ijarasi, 30 kishigacha, 1 kun (9 soatlik rejimda) uchun

900 000

900 000

900 000




to‘lov migdori, so‘m (QQS hisobga olgan holda)

Bandlar | Pozitsiya - - Budjetdan Budjetdan
tir tir Xizmatlar turlari moIiyaIaJshtiriImay moliyalishtiriladi Aholi
digan tashkilotlar | gan tashkilotlar
3 Trening zali ijarasi, 30 kishigacha, 1 soat uchun 150 000 150 000 150 000
4 Trening zali ijarasi, 15 kishigacha, 1 kun (9 soatlik rejimda) uchun 700 000 700 000 700 000
5 Trening zali ijarasi, 15 Kishigacha, 1 soat uchun 100 000 100 000 100 000
6 Texnik-administrator biriktirish, 1 kun uchun 200 000 200 000 200 000
7 Kontakt markazi sohasi bo‘yicha tajribali mutaxassislar tomonidan xodimlar
uchun o‘quv treninglarini tashkil etish va o‘tkazish:
8 2-4 soatgacha davomiylikdagi 1 kunlik trening, 15 nafar ishtirokchigacha 2 000 000 2 000 000 2 000 000
9 6-8 soatgacha davomiylikdagi 1 kunlik trening, 15 nafar ishtirokchigacha 3500 000 3500 000 3500 000
10 Trening ishtirokchilarining belgilangan sonidan ortiq har bir ishtirokchi uchun 200 000 200 000 200 000
Eslatma:
Trening zali ijarasi doirasida trening vagtida foydalanish uchun bir dona
noutbuk va proektor/ekran tagdim etiladi.
Zallardan foydalanish vaqti shartnoma tuzish vaqtida kelishiladi.
Katta hajmli buyurtma gilingan tagdirda, Jamiyat tomonidan narxlarni 10
foizgacha kamaytirish masalasi ko‘rib chiqilishi mumkin.
17 1 Onlayn-maslahatchi
5 O‘p'eratoﬂarni‘ o‘qitish uchun to‘lov (loyiha ishga tushirilishi bilan bir vaqtning 996 000 996 000
o°zida olinadi)
3 Bitta operator tomonidan 5 kunlik ish haftasida (kuniga 8 soat) matnli xabarlar
gayta ishlanganligi uchun oylik to‘lov:
4 50 foizlik ish yuklamasida 4 944 000 4 944 000
5 75 foizlik ish yuklamasida 7 404 000 7 404 000
6 100 foizlik ish yuklamasida 9 876 000 9 876 000
7 Matnli xabarlarni qayta ishlashning har bir qo‘shimcha soati uchun to‘lov (kuniga 8 61 800 61 800

soatdan ortig, dam olish kunlari va bayram kunlarida)




Bandlar
t/r

Pozitsiya
t/r

Xizmatlar turlari

to‘lov migdori, so‘m (QQS hisobga olgan holda)

Budjetdan
moliyalashtirilmay
digan tashkilotlar

Budjetdan
moliyalashtiriladi
gan tashkilotlar

Aholi

15-bandga eslatma:

“Onlayn-maslahatchi” xizmati:

- ishchi kuchi va moddiy-texnik resurslar mavjud bo‘lganda taqdim etiladi;

- Call-markaz operatorlari tomonidan matnli xabarlarni gayta ishlash, shu
jumladan murojaatlarni rasmiylashtirish va gayd gilish, ijtimoiy tarmoglar va
messenjerlarda sharhlarni moderatsiya qilish, tayyor ma’lumotlar bazasi va
boshqalardan foydalangan holda mijozning iste’molchilariga ma’lumotlarni
taqdim etishni 0z ichiga oladi;

- agar muayyan soha (tibbiyot, IT, yuridik va boshqa sohalar) bo‘yicha yuqori
ixtisoslashtirilgan malakaga ega bo‘lgan Call-markaz operatorlarini jalb gilgan
holda xizmatlarni tashkil etish zarur bo‘lsa, xizmatlar narxi shartnoma asosida
har bir loyiha uchun alohida belgilanadi;

- bir martalik to‘lov 16 soatlik mashg‘ulotni 0z ichiga oladi;

- operator ish vaqgtining yuklamasi oylik hisobot asosida aniglanadi:

- oylik to‘lovni hisoblash uchun minimal yuklama 50 foizni tashkil qgiladi,
agar operator ish vagtining haqiqiy yuklamasi ushbu ko‘rsatkichdan kam
bo‘lsa, o‘zaro hisob-kitoblar uchun 50 foizlik yuklama asos sifatida
go‘llaniladi.

50 foizdan oshadigan haqigiy yuklama foizi matematik yaxlitlash (eng yaqin
butun songa yaxlitlash) qoidalariga muvofiq tariflarda belgilangan foiz
ko‘rsatkichlari gqiymatlariga ko‘ra, ko‘proq yoki kamroq tomonga yaxlitlanadi.

18

Murojaatlarni gabul qilish, ro‘yxatga olish va gayta ishlash uchun
mo‘ljallangan axborot tizimiga ulanish uchun bir martalik to‘lov
(tizimni sozlash, xodimlarni o‘qitishni 0°z ichiga oladi)

3000 000

3000 000

Tizimdan foydalanish uchun oylik to'lov (ma'lumotlarni saglash muddatiga
ko‘ra):

Murojaatlarni 6 oygacha saqlash

2 000 000

2 000 000

19

API funktsiyasi

API orgali integratsiya ishining narxi, 1 kishi-soat uchun (bir martalik to'lov)

360 000

360 000

360 000

API funktsiyasini saglab golish uchun oylik to'lov

60 000

60 000

60 000

20

Qisga ragamlar uchun tariflar:

NFRPIWIN P W N

Toshkent shahrida gisqa ragamdan foydalanish uchun abonent to‘lovi, bir oyda

1310400

918 000




Bandlar
t/r

Pozitsiya
t/r

Xizmatlar turlari

to‘lov migdori, so‘m (QQS hisobga olgan holda)

Budjetdan
moliyalashtirilmay
digan tashkilotlar

Budjetdan
moliyalashtiriladi
gan tashkilotlar

Aholi

Viloyat migyosida gisga ragamdan foydalanish uchun abonent to‘lovi, bir oyda

748 800

524 400

Respublika miqyosida qisqa ragamdan foydalanish uchun abonent to‘lovi, bir
oyda

1708 320

1195680

EATS va Call-markaz bazasida qisga ragamlar tashkil etilganda har bir
foydalanilayotgan, o‘tkazuvchanlik qobiliyati
64 Kbit/sekund bo‘lgan ragamli kanal uchun to‘lov undiriladi, bir oyda

37 200

37 200

18-band uchun eslatmalar:

Mazkur tariflar favqulotda tezkor xizmatlarning (101, 102, 103, 104, 1050)
gisga ragamlari uchun taallugli emas.

Agar abonent ikki oydan ortiq muddat davomida abonent to‘lovini amalga
oshirmasa, “Kontakt markazi” MChJ shartnomani bir tomonlama bekor qilish
va keyinchalik qisqa raqamni bo‘shatish huquqini o‘zida saqlab qoladi.

Qisqa ragamni saqlab qolish zarurati bo‘lganda, abonent joriy hisob-kitob davri
tugashidan kamida 10 kalendar kun oldin ushbu haqda “Kontakt markazi”
MChJni xabardor qilishi shart. Bunda, gisga ragam keyingi hisob-kitob
davridan boshlab, o‘chirib qo‘yiladi, to‘lov qisqa ragamning oylik abonent
to‘lovi qiymatining 30 % miqdorida undiriladi. Abonentning tashabbusi bilan
gisqa ragamni saqlab qolgan holda o‘chirib qo‘yish fagat kalendar oyining
birinchi kunidan boshlab, yil davomida ikkita hisob-kitob davri uchun amalga
oshiriladi. Abonent tomonidan ragamni muddatidan oldin yoqish to‘g‘risida
murojaat qilinganda, qisqa ragamni saqlab qolish uchun to‘lov to‘liq oy uchun
undiriladi, gisqa ragam uchun abonent to‘lovi joriy hisob-kitob davridagi
golgan kunlar soniga mutanosib ravishda hisoblanadi.

21

Call-markaz bo‘yicha go‘shimcha xizmatlar:

Ovozli (IVR) menyu ssenariysini ishlab chigish (har bir ovozli menyu bandi
uchun bitta o‘zbek, rus yoki ingliz tilida)

60 000

60 000

60 000

Bitta ovozli faylni yozib olingsh

240 000

240 000

240 000

1 ta ovozli menyu bandini yaratish yoki ishlab chigish narxi

26 160

26 160

26 160

Loyihaga oid skriptni ishlab chigish narxi, 1 Kishiga soat (ch.ch) bo‘yicha.

Shartnoma asosida

22

Virtual ofis kabineti

Bir martalik to‘lov

240 000

240 000

240 000

23
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Premium




to‘lov migdori, so‘m (QQS hisobga olgan holda)

Ba?/dlar Pozitsiya Xizmatlar turlari _Budjeto!a_n I_?:udjetdgr_\ _ _
r t/r moliyalashtirilmay | moliyalashtiriladi Aholi
digan tashkilotlar | gan tashkilotlar

2 “Premium 1” Xizmati bo‘yicha ro‘yxatdan o‘tish va birinchi oy uchun to‘lov 8217990 8217990

3 “Premium 1” Xizmati bo‘yicha keyingi har oylik abonent to‘lovi 6 942 000 6 942 000

4 “Premium 2” Xizmati bo‘yicha ro‘yxatdan o‘tish va birinchi oy uchun to‘lov 14 427 990 14 427 990

5 “Premium 2” Xizmati bo‘yicha keyingi har oylik abonent to‘lovi 13 152 000 13 152 000

6 “Premium 3” Xizmati bo‘yicha ro‘yxatdan o‘tish va birinchi oy uchun to‘lov 18 057 990 18 057 990

7 “Premium 3” Xizmati bo‘yicha keyingi har oylik abonent to‘lovi 16 782 000 16 782 000

8 “Premium 4” Xizmati bo‘yicha ro‘yxatdan o‘tish va birinchi oy uchun to‘lov 25 869 990 25 869 990

9 “Premium 4” Xizmati bo‘yicha keyingi har oylik abonent to‘lovi 24 594 000 24 594 000

10 “Premium 5” xizmati bo‘yicha ro‘yxatdan o‘tish va birinchi oy uchun to‘lov 29 229 990 29 229 990

11 “Premium 5” Xizmati bo‘yicha keyingi har oylik abonent to‘lovi 27 954 000 27 954 000




Eslatma:
“Premium 1” xizmati quyidagilarni o‘z ichiga oladi:

Loyiha menejeri;

1 000 dagiga paketi (limitdan ortiq foydalanish imkoniyati bilan);
Ovozli fayl yozuvi (RU/UZ 2 dagigagacha);

Xodimlarni o‘qitish;

Skript yaratish;

Murojaatlarni gayta ishlash uchun CRM tizimi;

1 000 tagacha abonent ragamiga avtomatik qo‘ng‘iroq xizmati,
Onlayn-maslahatchi (50 foizlik yuklamada);

Shaxsiy kabinet;

Intellektual ragam.

“Premium 2” xizmati quyidagilarni o‘z ichiga oladi:

Loyiha menejeri;

3 000 dagiga paketi (limitdan ortiq foydalanish imkoniyati bilan);
Ovozli fayl yozuvi (RU/UZ 2 dagigagacha);

Xodimlarni o‘qitish;

Skript yaratish;

Murojaatlarni gayta ishlash uchun CRM tizimi;

1 000 tagacha abonent ragamiga avtomatik qo‘ng‘iroq xizmati;
Onlayn-maslahatchi (70 foizlik yuklamada);

Shaxsiy kabinet;

Intellektual ragam.

“Premium 3” xizmati quyidagilarni o‘z ichiga oladi:

Loyiha menejeri;

5 000 dagiqga paketi (limitdan ortiq foydalanish imkoniyati bilan);
Ovozli fayl yozuvi (RU/UZ 2 dagigagacha);

Xodimlarni o‘qitish;

Skript yaratish;

Murojaatlarni gayta ishlash uchun CRM tizimi;

5 000 tagacha abonent ragamiga avtomatik qo‘ng‘iroq xizmati;
Onlayn-maslahatchi (70 foizlik yuklamada);

Shaxsiy kabinet;

Intellektual ragam.

10




Bandlar
t/r

Pozitsiya
t/r

Xizmatlar turlari

to‘lov migdori, so‘m (QQS hisobga olgan holda)

Budjetdan
moliyalashtirilmay
digan tashkilotlar

Budjetdan
moliyalashtiriladi
gan tashkilotlar

Aholi

“Premium 4” Xizmati quyidagilarni oz ichiga oladi:

Loyiha menejeri;

8 000 dagiqa paketi (limitdan ortiq foydalanish imkoniyati bilan);
Ovozli fayl yozuvi (RU/UZ 3 dagigagacha);

Xodimlarni o‘qitish;

Skript yaratish;

Murojaatlarni gayta ishlash uchun CRM tizimi;

5 000 tagacha abonent ragamiga avtomatik qo‘ng‘iroq xizmati;
Onlayn-maslahatchi (100 foizlik yuklamada);

Shaxsiy kabinet;

Intellektual ragam.

“Premium 5” xizmati quyidagilarni o‘z ichiga oladi:

Loyiha menejeri;

10 000 dagiqga paketi (limitdan ortigq foydalanish imkoniyati bilan);
Ovozli fayl yozuvi (RU/UZ 3 dagigagacha);

Xodimlarni oqitish;

Skript yaratish;

Murojaatlarni gayta ishlash uchun CRM tizimi;

10 000 tagacha abonent ragamiga avtomatik qo‘ng‘iroq xizmati;
Onlayn-maslahatchi (100 foizlik yuklamada);

Shaxsiy kabinet;

Intellektual ragam.

(Ushbu xizmatlar Ne6, Ne10, Nel1, Ne13, Nel17, Nel18 va Ne21-bandlarda
nazarda tutilgan shartlar asosida hamda faqat “Premium” liniyasiga tatbiq
etiladigan imtiyozlar bilan tagdim etiladi.)

“Premium” xizmati zarur inson resurslari hamda moddiy-texnik imkoniyatlar
mavjud bo‘lgan taqdirda taqdim etiladi. Foydalanilmagan daqiqalar keyingi
kalendar oyiga o‘tkazilmaydi va bekor qilinadi. To‘lov xizmatdan amalda
foydalanish hajmidan gat’i nazar to‘lig miqdorda amalga oshiriladi.
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“KoHTaKT MapKa3u” MacbyJUSTH YeKJIAHTaH )KAMUSTH TOMOHHIAH
MIAPTHOMA acocu1a (APKHMH) 0eJITHJIAHAAUIAH TeJIEKOMMYHUKAIIUA XU3MATJIAPHU YUYYH 1-COHJIM HAPXHOMA

2026-1iun 1-anpenbaaH amaira KUPUTHAIIATH

tynoB mukaopu, cym (KKC xucobra onran xomna)

baunnap | Ilosuums XusMatiap TypiapH Bymkernan } bymxernan
T/ p T/ p MOJIVSUTALUITUPUIIMAN | MOTUsUIALLITUPUIIAL Axomnn
JUTaH TAalIKWJIOTJIAp | UT'aH TAlIKWJIOTJIap
KonTakt Mapka3suHuHr TeneoHUCT-oneparopyu TOMOHUAAH Oepuiiaiural
1 1 TeneoH pakamiIapu TYFpUcUAaru MablyMoTHOMa (OMp MapTa MyposKaaT 1128 1128
KWJIMHTaH1a UKKATagad kyn 0yamaran éku CMC opkanu 1000opuirat) y4yH
2 1 ABTOMAaTHK Tap3/1a ax00pOT OJIHII YUyH Xap OUp MyposkaaT yuyH (00-XaBo 144 144
1001, anuk Bakt 1004 Ba X.K.)
3 1 TesieoB03 Gepuin
2 XusmaraaH GholJaIaHuIl YIyH TYII0B, OUp oiira 28 680 28 680
3 Xu3maraaH GholJaIaHuIl YIYH TYJI0B, OUp KyHra 970 970
4 1 Kymnmya rapug
2 XusmaraaH GholJaIaHuIl YIyH TYJI0B, OUp oiira 33 480 33 480
&) 1 AOOHeHT/Iapra aBTOMAaTHK PaBHILIA KYHFUPOK KHJIHII
2 Taii€p mabiymoTnap 6azacu Oyiimua 1 Ta pakamra KYHFUPOK KWJIHLI YYyH
TYJIOB:
3 1 000 Ta pakamraua 470 470
4 5 000 Ta pakamraga 460 460
5 10 000 Ta pakamrava 450 450
6 20 000 Ta pakamraya 410 410
7 50 000 Ta pakamrava 360 360
8 100 000 ta pakamraua 340 340
9 500 000 Ta pakamraga 300 300
10 1 000 000 Ta pakamraua 200 200
11 1 000 001 Ta pakamaaH OPTHK 158 158
OcnmarMma:
TynoB ¢dakar MyBadGdakusITIM amanra OUWMPHITaH KYHFHPOKIAP YUyH
OJIMHA]TH.
6 1 Bupryan oduc
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tynoB mukaopu, cym (KKC xucobra onran xosa)

bannnap | Iozumus XusMatiap TypiapH bymkernan } bymxkernan
T/ p T/ p MOJIVSUTALUITUPUIIMAN | MOTUsUIALLITUPUIIAL Axomnun
JUTaH TAIKWJIOTIap | UiT'aH TalOKWUJIOTJIap

2 burra HHTEJIEKTya)l paKamziat doitnananui XyKyKUHH TakauM 3Tyl (oup 39 990 32 635 20 700

MapTa TYJIaHaIUTaH TYJIOB)
3 butTa nHaTEIIIEKTY a1 HOMEp1aH GoiTaTaHuI yayH a0OHEHT TYJIOBH, OUp oiia 78 000 78 000 78 000
4 Buptyan nas6ar (6up BakTHUHT y3uaa 10 Taraua KYHFUPOKIAP) 96 000 96 000 96 000

TynoBnu Tondara KUpyBUH
5 [Ty Toudagaru MHTEIIICKTYaN pakaM aXpaTHIUIIN PAKAMIIAPHH TAKIIM STHII YAy H
aloxu/ia TacAMKJIaHTaH Tapudiap
Oyiirya TYJIOB OJIMHA/IN.
6 0-romdamaru MHTEIUICKTYa]I paKaMHUHT OUp MapTaJIUK TYJIOBU 20 000 000 20 000 000 20 000 000
7 1-Tondanarun MHTEIVICKTyaJl paAKaMHUHT OUP MapTaJIUK TYJIOBH 15 000 000 15 000 000 15 000 000
8 2-Tondagari MHTEIUICKTYall paKaMHUHT OMp MapTAIHK TYJIOBH 10 000 000 10 000 000 10 000 000
9 3-Tonamaru HHTEIUICKTYaJl paKaMHUHT OMp MapTaJIUK TYJIOBH 8 000 000 8 000 000 8 000 000
10 4-toudagaru MHTEIUICKTYAJl PAKAMHUHT OMp MapTAIHK TYJIOBH 4 000 000 4 000 000 4 000 000
11 5-tonamaru HHTEUICKTYa]l paKaMHUHT OMp MapTaJIUK TYJIOBH 2 000 000 2 000 000 2 000 000
12 6-Tondanaru MHTEIIEKTyal paKaMHUHT OMp MapTaJIMK TYJIOBU 1 000 000 1 000 000 1 000 000
13 7-Tondagari MHTEIUICKTYall paKaMHUHT OMp MapTaJIHK TYJIOBH 400 000 400 000 400 000
14 8-Tou¢asaru HHTEIUIEKTyall paKaMHUHT OMp MapTAIMK TYJIOBH 200 000 200 000 200 000
15 9-Tomdamaru MHTEIUIEKTYaJl paKaMHUHT OMp MapTaJIHK TYJIOBH 100 000 100 000 100 000
7 1 Tabpux
2 1 Ta TaOpUK yUyH TYJIOB HApXU 1452 1452
8 1 Jdprak
2 YaHul y4yH TYJIOB 396 396
1 Bbyaunnuk, MeHra KYHFUPOK KHJI
2 1 Ta Homepra | Ta OyropTMa yuyH TYJIOB HapXu 200 200
10 1 AyTCOpPCHHT

2 “AyTtcopcuHr’ XH3MaTH oyitnua 61/Ipv,£[OHa Macodasaru onepaTop Ml XKOWu 1 305 600 1 305 600

QKPATHIIMIIHN YIYH pyHXaTra OJIMII TYJIOBH
3 K¥pcatunran xuzmaTiap MUKIOpUra OOFIUK OYiaraH xonjaa abOHEHT TYIIOBH,

Ooup orna:
4 AOOHEHTHUHT MaXxCuil KoMmmioTepuaa (oneparop-renedonucins) Macohaaaru 844 800 844 800

OUTTa HII KOHUU
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banpnap
T/p

IMo3unus
T/p

Xusmatiap Typiapu

tynoB mukaopu, cym (KKC xucobra onran xosa)

bymxernan
MOJIUSJIAII TUPUIIMAN
JIUTaH TAIKUJIOTIAp

bymxernan
MOJTFSUTAIIT THPHIIA
WTaH TAIIKWIOTIAp

Axomn

Xu3MaT KypcaTyBuu XyAyJuaa *OWJIAITaH, TYJIWK YXUXO3JIaHTaH (IIaxcCHi

5 KoMIIoTep, oduc KypuiManapy, MebOen, KYpHKIaIn XU3MATH, Oorka 99 629 077 29 629 077
BOCHTaJIap), alMamud Xu3Mmar KypcaTyBuu 3 Hadap omepaTopHU ¥y3 uuura
OJIYBYM OMTTA MIII KON
5 Call-mapka3 omeparopr TOMOHH/AH KYHFUPOKJIAPHH KalTa WMIUIAIl HAPXU —
“Acocuii” Tapud pexacu:
7 Otinuk a0oHeHT TYJ0BH - 1000 TaKUKAIHMK JTUMUT
8 benrunanran nuMuTAAH OMIMO KETraH Xap OMp TYIMK €KUM TYJIUK OyiMaraH
JTAKKMKA YUIYH TYJIOB
9 Otinuk aboHeHT TYJ0BH - 3000 TaKUKAIHMK JTUMUT
10 benrunanran JIHMUTIaH omud KeTraH xap Oup TYIUK €Ku TYIMK OyimaraH
JTAKMKA YUIYH TYJIOB
11 Otinuk a0oHeHT TY0BH - 5000 JaKUKAJIHMK JUMUT § _ § § IaptHoma IaprHoMa
12 benrunanran TUMHT2H omub KeTraH xap Oup TYNuK €Kku TYIMK OynmaraH acocua acocua
JTAaKUKA YUyH TYJIOB
13 Otinuk aboHeHT TY0BH - 8000 TaKUKAIHMK JUMHUT
14 benrunanran JTMMATaH omud KeTraH xap Oup TYIUK €Ku TYIMK OyimaraH
JTAKMKA YUIYH TYJIOB
15 Otinuk adoHeHT TY70BU — 10 000 makuKaaIuk JUMUT
16 benrmmanran nuMuTAaH omKO KeTraH xap Oup TYIUK €KUM TYJIMK OyimaraH
JTAKWKa Y4yH TyI0B *
17 Call-mapka3 omeparopu TOMOHHIAH KYHFUPOKJIAPHH KalWTa MIUIAIl HAPXU —
“HxTUcocnalITUpuIran” Tapug pexacu:
18 Otinuk a0oHeHT TYJ0BH - 1000 JaKUKaIMK JUMUT
19 benrunanran JTHMHT]2H omnO KeTraH Xap Oup TYIMK €Ku TYIUK OYnmaraH
HaKVHKa YAyH T}IHOB [[TapTHOMA [[TapTHOMA
10 Jloitnxanu Taiéprnai
— " acocuaa acocua
21 MoOun anmoka omepaTopu TOMOHHAAH KHCKa pakam Ba/€ku “Asndapaxkam
QKpaTUII YIyH OUp MapTaIHK TYJIOB
29 Mo0uu anoka ornepaTopu TOMOHHUJAH KHUCKa pakaM Ba/€ku “Andapaxam’naH
doiiiagaHuIl YYyH OMJIKK TYIIOB
23 Abonentra outra CMC xabap 1060puil KHMMaTH
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banpnap
T/p

Io3nius
T/p

Xusmatiap Typiapu

tynoB mukaopu, cym (KKC xucobra onran xosa)

bymxernan
MOJIUSJIAII TUPUIIMAN
JIUTaH TAIKUJIOTIAp

Bymxernan
MOJIMSUTAIL TUPHIIA]
WTaH TAKWIOTIAp

Axomn

Nzoxsap 10-nmo3unusira:

“AyTCOpCHHT” XM3MaT UHCOH pecypciapy Ba MOAIUI-TEXHUK 0a3a MaBKy [
Oynranzna TaKIuM 3TUIIAIM.

“Acocwuit” Tapu¢ pexacu Call-mapkas oneparopiaapu TOMOHUIAH
KYHFUPOKJIApHU KalTa MIUIAIIHN ¥3 HYMra oJaJu: KYHFUPOKJIApHU KaOyi
kuiutn, CRM tu3umuia MabllyMOTIapHU Kai 3Tu, Taiép 6azara kypa
MabJIyMOT OCpHIILL.

“Maxcyc” tapud pexacu MyaiisH coxana (tuoouér, IT-coxa, Xykykuii coxa
Ba X0Ka30) TOp MyTaxaccucirkka sra 6ynran Call-mapka3s onepatopiapu
TOMOHUAH KYHFUPOKJIAPHH KaiTa UIUIAIIHYU y3 UYUra OJIaJIu.
OnepatopnapHuHT (GyHKIHOHAT Bazudanapu Xxap Oup joiinxa yuyH
HIApTHOMA aCOCHJa MHIMBUTyall Tap3/1a OeNruiaHaaq.

AOGOHEHT TYynoBUra KHPUTHITraH ¢oljganaHUIMaral Jakukajgap KeHuHru
XUCcOo0-KuTOO AaBpura yTMaiiu Ba TYJI0B TYJIMK aMaJira OlHUPHIIa M.

11

HIaxcuii kadouHer

PyiixaTnan ytum Tyi10Bu

2 310 000

2 310 000

Oilnk aOOHEHT TYJI0BU

3 852 660

3 852 660

12

TenemapKkeTuHr

JlaK¥Kacu y4yH TYJIOB

500

500

500

13

CypoBHOMaHM aMaJira OIIMPUPHIL

Jlolinxanu Taiépian

[MapTHOMAa acocuaa

CS’/pOBHOMaHI/I OrnepaTop TOMOHUJAH aMaJIr'a OIIWPUJITaHd4:

4 ta caBosiraua 6ynrad 1 ta cypoBHOMa

840

840

4 TagaH opTHK caBoJ 6yiraH 1 Ta cypoBHOMa

ITapTHOMA acocuga

Omnepatopiap cy3namyBiapy E3yBUHH TaKIUM ITHII

benyn

CypoBHOMaHU aBTOMATIAIITUPUITAH TU3UM OpPKaJIu aMalira omupwiragaa 1
Ta CYPOBHOMA YYYH:

cypoBHOMasap coHu 9 999 raraya 6ynranma

480

480

OO0 N OO IWINIFLINIFPIWIN(F

cypoBHomanap corr 10 000 Taman 49 999 taraua 6ynranga

420

420

[EN
o

cypoBHoManap conu 50 000 Tagan opTuK OViranga

360

360
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tynoB mukaopu, cym (KKC xucobra onran xosa)

bannnap | Iozumus XusMatiap TypiapH bymkernan } bymxkernan
T/ p T/ p MOJIVSUTALUITUPUIIMAN | MOTUsUIALLITUPUIIAL Axomnun
JUTaH TAIKWJIOTIap | UiT'aH TalOKWUJIOTJIap
OcnarMma:
Omneparop TOMOHUJaH CYpOBHOMA YTKA3MIL amalira OLIMPUITraH TaKaup/aa,
pECIIOHJIEHT Omi1aH Xap 6Up cyx0aT JaKMKacH yuyH «AyLHOPCHUHI» XU3MaTH
tapudaapu Oyiinya KymyMMya TYI0B YHIUPUIA M.
14 1 [Tazangaunauk penentiapu
2 Ynanum y4yH TYJI0B 388 388
15 1 Wi maiitonnan mkapara 6epui (Co-working):
2 bup um sxolu yayH OMJIMK TYJI0B (TYHY-KyH MOOaiftHMIa (hoiiiaaaHut) 2772 000 2 772 000
3 bup coar yuyn 1yn0B (9:00 nan 20:00 raya) 19 800 19 800
4 bup coat yuys tyn0B (20:00 gan 9:00 raya) 12 600 12 600
Hlaxcuit KOMITIOTEpP, OPTTEXHUKA Ba TApHUTYPa OMJIaH TABMUHIAHUIIINHU
5 xuco0ra oJyra xoJa, Oup JOHA UM KOWM y4yH OWIHK TYJIOB (TYHY-KYH 4 068 000 4 068 000
dolinananum, OUPUKTUPHUITAH JTOMMHN UII YKOMH)
AnmnapaT-gacTypuil KOMIUIEKC OMJIaH TabMHUHJIAHUIIMHUA XMcOOra oJIraH
6 xonaa, oup gona Call-mapkas onepaTOPUHUHT UIII KOWH YIyH OHJIMK TYJIOB 4992 000 4992 000
(TYyHY-KYH (oiinaiaHuII, OMPUKTUPHUITAH JOUMHUM HII YKOWH )
7 Konbepeni-3an mkapacu, OeNTHIaHraH BaKTIaH OPTHK Xap Oup coat yayH 204 000 204 000
8 TpeHuHrnap yTKa3uIl yuyH 3aj1 nwxkapacH, OelIruiIaHral BakTAaH OPTHK Xap 324 000 324 000
Oup coart yuyH
DcnarManap:
Hapxra Kylnaaru Kymmmya XoHanapaaH ¢oijanaHu KHPUTHITaH:
Omxona - kynura | coar, 6up Mapra oBKamianumyia 20 KUIIMIAH Kyl
OYIMacIuru Kepax.
Kondepenn-zan - xadracura 2 coartrada, xap Oup koHdepencusima 10
KUIIMJIAH KYT OYIMaciIuru Kepax.
Tpenunrnap 3amu - oitura 16 coatraya, xap 6up TpeHunrna 30 KumuaaH Ky
OYIMacIuru Kepax.
YOy xoHanapaan ¢oiigagaHuI BaKTH OOITKApyBYH OWJIaH KETUITHIAIN.
Oiinra 15 Ba yHIaH OpTHK HII JKOIJIapu mkapara onuHca, Kamust
HapxyapHu 10 ¢ousraya kamMmaNTHpUII MacaJacCUHU KYPUO YMKUIIH MYMKHH.
16 1 KopriopaTus TpeHUHTIap Ba TaaOupiap yuyH:
2 Tpenunr 3amm wxapacu, 30 kumwrava, 1 xyH (9 coaTivk pexuma) yayH 900 000 900 000 900 000
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tynoB mukaopu, cym (KKC xucobra onran xosa)

bannnap | Iozumus XusMatiap TypiapH bymkernan } bymxkernan
T/ p T/ p MOJIVSUTALUITUPUIIMAN | MOTUsUIALLITUPUIIAL Axomnun
JUTaH TAIKWJIOTIap | UiT'aH TalOKWUJIOTJIap
3 Tpenunr 3amm wkapacu, 30 kumurayva, 1 coar yayH 150 000 150 000 150 000
4 Tpenusr 3amu wxapacu, 15 kummraya, 1 kyH (9 coaTiuk pexxumMaa) yayH 700 000 700 000 700 000
5 TpenuHr 3amm wkapacu, 15 kumurava, 1 coar yayH 100 000 100 000 100 000
6 TexHUK-aIMUHUCTPATOP OUpHUKTHPHII, | KYH YUyH 200 000 200 000 200 000
v KonTakT Mapka3u coxacu Oyiinya Taxpubaiy MyTaxacCUciap TOMOHH/IaH
XOJUMJIAP YUYH VKYB TPEHUHIJIAPUHU TAIIKWJI STHII Ba YTKA3UII:
8 2-4 coatraya JaBOMUMIMKIATY | KYHJIMK TPEHUHT, 15 Hadap MIITHpOKYMTrada 2 000 000 2 000 000 2 000 000
9 6-8 coarraya naBoMuiJIMKAAaru | KyHJIMK TpeHHHT, 15 Hadap umTupokunraya 3500 000 3 500 000 3 500 000
10 TpeHUHT NIITHPOKYMITAPHHHUHT OSIITHIIAHTaH COHUJIAH OPTHUK Xap Oup 200 000 200 000 200 000
UIITUPOKYH YIYH
Ocnarma:
TpeHuHT 3a1u MmKapacu 1oupacua TPEHUHT BaKTUAA (oWJaniaHuIl yu4yH Oup
JIOHAa HOYTOYK Ba MPOCKTOP/IKPaH TAKIUM ITHIIAIH.
3amnapaan (oiganaHuin BaKTH MAPTHOMA TY3UII BAKTUAA KETUIITHIIAIH.
Karra xa>xmnu OyropT™Ma KWJIMHTaH Takaupaa, XKaMusT TOMOHUIaH
HapxJsapHu 10 dhounsraya kaMauTUPUII MacaIacH KYpruO YMKUIUIITN MYMKHH.
17 OnJraiiH-MacJIaxaT4u
5 OnepaTopnaprI VKUTHUII yU9yH TYJI0B (JIOWUXA WIITa TYITUPUIUIIN OWIaH 996 000 996 000
Oup BaKTHUHT Y3MJ1a OJTUHA/IN)
3 butrta onepatop ToMoHMIaH 5 KyHIHMK Uil Xadracuna (kyHura 8 coar)
MaTHJIA Xa0apiap KaiiTa MIIUTAHTaHJIUTH YIYH OWITUK TYIIOB:
4 50 ¢dom3NMK HII FOKJIaMacH/1a 4 944 000 4944 000
5 75 dbousnuK Ml IOKJIaMacuaa 7 404 000 7 404 000
6 100 dhom3nuk U OKJIaMacuIa 9876 000 9876 000
7 Martnmu xabapiapHy KaiTa HIUTAIHEHT Xap OMp KYIIMMYa COaTH Y4yH TYIJIOB 61 800 61 800

(kyHmTa 8 coaT/iaH OPTHK, JIaM OJTUIII KyHJIapH Ba OalipaM KyHJIapHia)
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banpnap
T/p

IMo3unus
T/p

Xusmatiap Typiapu

tynoB mukaopu, cym (KKC xucobra onran xosa)

bymxernan
MOJIUSJIAII TUPUIIMAN
JIUTaH TAIKUJIOTIAp

bymxernan
MOJTFSUTAIIT THPHIIA
WTaH TAIIKWIOTIAp

Axomn

15-6anara sciiaTma:

"OnnaiiH-Maciaxatyu' Xu3MaTu:

- HIIYY Ky4YH Ba MOJJIMK-TEXHUK pecypcliap MaBxKyaA Oyinranua Takaum
ITUJIAIN;

- Call-mapxka3 ornepaTopsapy TOMOHUIaH MaTHJIM XabapiaapHu KailTa hiaii,
oy OKyMJIQJlaH MypOXaaTIApHU pPAaCMUMIAIUTHPUIN Ba KAl KWW,
WOKTUMOUHN TapMOKJIap Ba MeCCEH)XepiiapAa IIapXJapHU MOJEpalus KUJIHIIL,
Tanép MabayMoTaap 6a3zacu Ba OomkanapaaH GoiasaHrad X0aaa MUKOZHUHT
UCTEHbMOTUMIIAPUTA MABIYMOTIAPHH TAKJIUM 3THUIIHU Y3 UYUTA OJIAIIH;

- arap myaiistH coxa (Tuoouér, IT, ropunuk Ba 6011Ka coxanap) 6yiinya roKopu
UXTHCOCIAIITUpWITral Manakara sra Oynran Call-mapkas oneparopiapunu
XKanmd KWITaH XOJjIa XU3MaTiapHU TAIIKWI JTUII 3apyp Oyica, Xu3mariap
HaApXW IIapTHOMA acocua xap Oup Jornxa ydyH aloxujia OenruiaHaam;

- Oup MapTaguK TYI0B 16 COATIMK MAIIFyJIOTHU ¥3 WUUTA OJIA]IU;

- OTepaTop UIII BAKTHHHUHT IOKJIAMacH OMJIMK XUCOOOT acoCHIa aHUKIIAHA/IH:

- OWJIMK TYJOBHU XHMcOOnam y4yH MHUHUMaN rokjiama 50 Gou3HU Tanikui

KWJIaJW, arap OMNepaTop WIN BAKTUHUHT XaKUKUNA FOKIaMacu yuioy

KYpcaTKuuaH kam 0yiica, y3apo xuco0-kutodmap yuayH 50 housnuk okiama

acoc cudaTtuaa KyJulaHuIaIu.

50 ¢ousnaH omagural XakMKui okjaama Gousu MaTeMaTHK SAXJIMTIall (€Hr
AKUH OyTYyH COHTa SIXJIMTIAII) Kouaanapura MyBo(hUK Tapudapaa
Oenruianrad Gpous KypcaTkuujaapu KMiiMatiaapura Kypa, Kypok €Ku KaMpoK
TOMOHT SIXJIUTIAHAIH.

18

MypoxaatinapHu KaOyn KWIUIL, pyixaTra OJuIl Ba KaiTa MIUIAIl Y4yH
MYJDKaJJIaHraH axO0opoT THU3MMHUIA YJIaHUII Y4YyH OUp MapTajuk TYJIOB
(TU3MMHHM co37alll, XOAUMJIAPHU YKUTHUIIHHU Y3 MUUTa 0JIa]1)

3000 000

3 000 000

Tusumpnan Qoiinananum y4yyH OWIMK TYJIOB (MabIyMOTJIApHH Cakjall
MyaaTura Kapao):

MyposkaaTiapHu 6 oifradya cakJjani

2 000 000

2 000 000

19

API ¢pyHkuusicu

N (P DN

API opkanm uHTETpays UIMHHAHT HapXH, | KUIK-coat yuyH (oup
MapTaJMK TYJIOB)

360 000

360 000

360 000
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banpnap
T/p

IMo3unus
T/p

Xusmatiap Typiapu

tynoB mukaopu, cym (KKC xucobra onran xosa)

bymxernan
MOJIUSJIAII TUPUIIMAN
JIUTaH TAIKUJIOTIAp

bymxernan
MOJTFSUTAIIT THPHIIA
WTaH TAIIKWIOTIAp

Axomm

3

API pyHKIMscuHM cak1ad KOJUII YUyH OUJTUK TYJIOB

60 000

60 000

60 000

20

1

Kucka pakamaap yuyH tapudaap:

TomkeHT mraxpuaa KUcKa pakaMaa (HoiIananuil yuyH aOOHEHT TYJIOBH,
Ooup oina

1310 400

918 000

Buiost mukécuaa Kucka pakaMmaan (oiiananuil yayH aODOHEHT TYIJIOBH,
Ooup oina

748 800

524 400

Pecrrybnuka Mukécnaa Kucka pakamaas (oiganaHunn yayH aOOHSHT
TYJIOBH, OUp oliza

1708 320

1 195 680

DATC Ba Call-mapka3 0azacuaa KucKa pakamiiap TallKWJI dTHITaHIa Xap
oup ¢oitnananunaérran, yTkazyBuaHInk Koounustu 64 Kour/cexynn 6ynran
pakaMJIM KaHaJI YYyH TYJIOB YHIUPHIAIH, OUp oiijia

37 200

37 200

18-6ana yuyH scnaTmanap:

Maskyp Tapudumap daskynomna tesxop xuzmariaapuusr (101, 102, 103, 104,
1050) Kucka pakamiiapy y4yH TaaJUTyKJId emMac.

Arap a0OHEHT WKKU OilaH OpTUK MyJJaT JaBoMuaa aOOHEHT TYJIOBHUHU
amanra ommpmaca, “Konrakr mapkaszn” MUK maprHomanu Oup TOMOHJIama
OeKOp KWJIMIN Ba KEHMHYAIWMK KHCKAa pakaMHU OVIIaTHIN XYKYKUHHU V3uza
cakyad Kolaam.

Kucka pakamuu caxiad Konui 3apypatu Oyiranaa, abOHEHT KOpHUd Xuco0-
KUTOO AaBpu TyramuiaH kamujaa 10 kanmeHaap KyH OJJIMH YOy Xakia
“KonrtakT mapkazun” MUXKuu xabapaop kunmumy mapT. byHaa, KUCKa pakaMm
KeWHHTH XUCO0-KUTOO maBpujaH Oomwiad, yuupubd KyWuiaaau, TYIOB KUCKa
pakaMHUHT OWIMK aboHeHT TYnoBM KukMatuHuHr 30 % MuKIOpUIa
yHAUpUIaIUu. AOOHEHTHUHT Talab0ycu OujlaH KHUCKa paKaMHU cakJiab KoJiraH
xoJaa yuupuO Kyium (axkar KajaeHaap OMMHUHT OMPUHYM KyHHUJAH Oo1uial,
WUl naBoMUAAa HMKKUTA XUCOO-KUTOO MaBpW Y4YyH amajira OIIMpHUIIaJIu.
AOOHEHT TOMOHHUJAH paKaMHU MYJJaTHJIAH OJJWH EKWIIl TYFPUCH]A
MypoO’KaaT KHJIMHTaH/1a, KUCKA paKaMHHU CaKJ1a0d KOJIUII yUyH TYJIOB TYJIHK OU
YUIYH YHAUPUIIAIU, KACKA paKaM YIyH aOOHEHT TYJIOBH >KOPUH XHCOO-KUTOO
JABPHJIary KOJTaH KYHJIap COHMUra MyTaHOCHO paBHIIIa XUCOOIaHATH.
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Call-mapka3s 6yiinya Kymum4a xu3marjiap:
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tynoB mukaopu, cym (KKC xucobra onran xosa)

banmap | Tosumuns Xu3Matiap Typiapu Bymxernan } bymxernan
T/ p T/ p MOJIVSUTALUITUPUIIMAN | MOTUsUIALLITUPUIIAL Axomnun
JUTaH TAIKWJIOTIap | UiT'aH TalOKWUJIOTJIap
2 OBozmu (IVR) MeHI0 CceHapI/If/'ICI/IHI/I unu1ad yukHi (Xap Oup 0BO3JIHM MEHIO 60 000 60 000 60 000
OaHu yuyH OuTTa Y30€K, pyc €KUM MHIIN3 TUIH/IA)
3 butta oBO31M (haitHy €310 oymIn 240 000 240 000 240 000
4 1 Ta 0BO3/IM MEHIO OaHIMHM ApaTULI EKM UILIA0 YMKHII HAPXU 26 160 26 160 26 160
5 Jlo¥imxara o1 CKpUIITHHM MIIJIA0 YUKW HapXH, | kumura coar (4.4) 6yiinya. | Iapraoma acocuna
22 1 Bupryau odpuc kabuHerun
2 Bup mapranuk Tyn0B 240 000 240 000 240 000
23 1 Ipemuym
2 “IlpemuymM 1” xu3matu OYiinya pyixataad YTUIn Ba OMPHUHYH OH YUIYH TYIIOB 8217990 8217990
3 “IIpemuym 1”7 xu3maru OViinya KEHUHTH Xap OMWJIMK AOOHEHT TYJIOBH 6 942 000 6 942 000
4 “ITpemuym 2” xu3maTu Oyitnua pyixatjaH YTUIl Ba OUpUHYHM OM YUYH TYJIOB 14 427 990 14 427 990
5 “IlpemuymM 2” xu3MaTH OYiinya KeWUHTH Xap OMJIMK a0OOHEHT TYJIOBH 13 152 000 13 152 000
6 “IIpemuym 3” xu3maru OVin4a pyixaTaad YTUII Ba OMPUHYN OW YUYH TYJIOB 18 057 990 18 057 990
7 “IlpemuymM 3” xu3matu Oyiinya KeWUHTH Xap OMJIMK a0OHEHT TYJIOBH 16 782 000 16 782 000
8 “IIpemuym 4” xusmaru OVin4a pyixaTaad YTUII Ba OMPUHYN OF YUYH TYJIOB 25 869 990 25 869 990
9 “IlpemuymM 4” xu3matH OYiinya KSHUHTH Xap OMJIMK a0OHEHT TYJIOBH 24 594 000 24 594 000
10 “ITpemuyM 5” xu3maTu Oyiinya pyixaraad YTuil Ba OUpUHYH O yUyH TYIIOB 29 229 990 29 229 990
11 “IlpemuyM 5” xu3MaTu Oyiinya KeMUHTH Xap OMIMK a0OOHEHT TYJIOBH 27 954 000 27 954 000
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DcaaTMa:

“Premium 1” Xxu3MaTu KyWHuIaruiapHy Y3 HUUTa OJIaJIN:

* Jlolinxa MEHeXepH;

* 1 000 nakuka naketd (JIMMUTAAH OPTHK (HOHTATaHUIIT IMKOHUSATH OWIIaH);
* OBoznu ¢aiin €3yBu (RU/UZ 2 nakukarada);

* XoauMiapHu YKUTHIL,

* CKpUNT SpaTHIL;

* Myposkaatinapuu Kaita unuiam yayH CRM tuzumu;

* 1 000 Taraua aGOHEHT paKaMHra aBTOMAaTUK KYHFUPOK XH3MaTH;
» Onmaita-macnaxatau (50 Gousnuk rokIamana);

o [ITaxcuii KaOUHET;

* HTemiektyan pakam.

“Premium 2” Xxu3Matu KyHuJarujiapHu ¥3 U4ura oJaiu:

* Jlolinxa MEHEXepH;

* 3 000 nakvka maketyd (JIMMUTAAH OPTHK (HOHJaTaHUIII UMKOHHUATH OHJIaH);
* OBoznu ¢aiin €3yBu (RU/UZ 2 nakukarada);

* XoaumiiapHu YKUTHUIIL;

* CKpUNT SpaTHILL;

* Myposxaarnapau Kaita nuutami yayH CRM tuzumu;

* 1 000 Taraua abOHEHT pakaMura aBTOMaTUK KYHFUPOK XU3MaTH;
 Onnaitn-macnaxaruu (70 Gousnuk okiamaaa);

o [Ilaxcuii kaOUHET;

* HTemektyan pakam.

“Premium 3” Xxu3matu KyHugaruiaapHu ¥3 U4ura oJaju:

« Jlolinxa MEHexXepH;

* 5 000 makvka nmaketu (JIMMUTIAH OPTUK (OWTATAHUIT HMKOHUATH OHIIaH);
* OBo3nu ¢aiin €3yBu (RU/UZ 2 nakukaraua);

* XoauMIapHU YKUTHILL,

» CKpuIT ApaTuui;

* MypoxaarnapHu Kaita umam yayH CRM tuznmu;

* 5 000 taraua abOHEHT pakaMura aBTOMaTHUK KYHFUPOK XU3MaTH;
* Onnaitn-macnaxarau (70 Gousnuk okIamaaa);

o [Ilaxcuii kKaOUHET;

* nTennekryan pakam.
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banpnap
T/p

IMo3unus
T/p

Xusmatiap Typiapu

tynoB mukaopu, cym (KKC xucobra onran xosa)

bymxernan
MOJIUSJIAII TUPUIIMAN
JIUTaH TAIKUJIOTIAp

bymxernan
MOJTFSUTAIIT THPHIIA
WTaH TAIIKWIOTIAp

Axomm

“Premium 4” xu3MaTH KyHUAarujapHu ¥3 U9UTa OJIa/Iu:

* Jloiinxa MeHexepHu;

* 8 000 nakuka makeTu (JIMMUTIAH OPTUK (O TaIaHUII UMKOHUSATH OMIIaH);
* OBo3mu ¢aiin €3yeu (RU/UZ 3 nakukarada);

* XoauMIIapHU YKUTHLL,

* CKpUIIT ApaTHIiL,

* Mypoxaarnapuu Kaita uiam yauyH CRM tuzumu;

* 5 000 Taraua aOOHEHT paKkaMura aBTOMaTUK KYHFUPOK XU3MaTH;
* Onmnaita-macnaxatau (100 dhousnuk rokiamana);

e [Ilaxcuii KaOUHET;

* IHTEeKTyal pakam.

“Premium 5” Xxu3maru KydugarujaapHu 3 H9ura OJajIu:

« Jloitnxa meHexepH;

* 10 000 makuKa makeTu (JUMHUTIAH OPTHK (OHTaTaHUIT UMKOHHSTH OUJIaH);
* OBo3znu ¢aiin €3yBu (RU/UZ 3 nakukaraua);

* XoIuMIIapHU YKUTHULLI,

* CKpUNT SpaTHIIL

* Mypoxaatnapuu Kaita unam yayH CRM tuzumu;

* 10 000 Taraya abOHEHT pakaMHUra aBTOMAaTUK KYHFUPOK XHU3MaTH;
* Onmaita-macnaxatau (100 housnuk rokIamasna);

* [ITaxcuii KaOUHET;

* IHTENeKTyaln pakam.

(YmOy xu3matiap Ne6, Nel10, Nel1, Nel13, Nol17, Nol18 Ba No21-6annmnapna
Ha3ap/a TyTUITaH mapTiap acocuaa xamaa dakar “Premium” nuHuscura
TaTOMK STUIAIUTaH UMTHE3NAp OMTaH TaKIUM ITHIIA]IH. )

“Premium” Xu3MaTH 3apyp UHCOH pPecypcliapy XaMma MOJIHH-TEXHUK
WMKOHHMSTIIAp MaBXKy1 OYJIraH TaKaupaa TaKIuM dTHIIAIN.
dolianaHuIMarad JaKMKanap KEMUHTY KaJeH1ap olura yTKkasuiManIy Ba
Oexop KunumHaAM. TYI0B Xu3MaTaan amanaa GoiJaIaHuI XaXKMUIaH KaThU
Hazap TYJIHMK MUKJIOP/a aMajira OUIMpHIIaJIu.

22




Tapudsl Ha yeayru TeJJleKOMMYHHKALMIA, IPpeAOCTABJIsieMble Ha IOTOBOPHOI1 (CBO0OO/IHOIT) OCHOBE
0011eCTBOM C OTPAHUYEHHOI OTBETCTBEHHOCTHI0 « KOHTaKT-HeHTpP»

BBOJUTCA B nerictBue ¢ 1-anmpens 2026 roga

Bupel otnipaBienuii U yciayr

Pazmep omnatel, cym (¢ yuétom HJIC)

Opranuzanuu, He
¢buHaHCHpYyEMbIE
n3 OroKeTa

Opranuzanuu,
¢buHaHCHpYyEMbIE
n3 OrooKeTa

Hacenenne

3a cripaBKy, BblJJaBaeMyto oriepatropoM KoHTakT-1ieHTpa 0 HoMepax Tene(oHoB

(ae Ooree MBYX 3a ogHO oOpareHue o Tesedony uim otnpaBka SMS- 1128 1128
COOOIICHUEM)
3a kaxx0€ oOpalIeHne IS MOJyICHHUS] aBTOMATHYECKON HHpopMaIuu (Ioroaa
1 144 144
1001, Tounoe Bpems 1004 u 1.1.)
1 |TeuerosocoBanue
2 [1naTa 3a moyIb30BaHUE YCIYTOW, B MECSII 28 680 28 680
3 I1naTa 3a MoIb30BaHUE YCIYTOU, B CYTKH 970 970
1 JonojHuTebHbIH Tapud
2 [1naTa 3a moyIb30BaHKE YCIIYTOM, B MECSII 33 480 33 480
1 ABTOMaTH4YecKHii 003BOH A00HEHTOB
2  |Ilnara 3a 063BOH 1 HOMepa 1o roTOBOM 0a3e JaHHBIX:
3 |[mo 1 000 HOMepOB B MecHIl 470 470
4 | 1o 5 000 HoMepoB B MecsII] 460 460
5 10 10 000 HOMepoB B MecHll 450 450
6 |10 20 000 HOMEpOB B MecCsI] 410 410
7 10 50 000 HOMepOoB B MecHll 360 360
8 |10 100 000 HomMepoB B MecsIII 340 340
9 10 500 000 HomepoB B MecsIIl 300 300
10 | mo 1 000 000 HOMEpOB B MecsIT 200 200
11 [6osree 1 000 001 HOMEpORB B MeCSIIT 158 158

IIpumeuanue:

Omuata B3UMaeTcs TOJBKO 3a HOMEpPa, 003BOH MO KOTOPBIM ObLI OCYIIECTBIEH

YCHEIIHO

BupryaabHsliii oguc
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Pa3mep omnater, cym (¢ yuérom HJIC)

Ne } Ne Bujib! OTIpABICHH H YCIyT Opranuzanuu, He | OpraHuzanui,
CTaTeu | TO3. ¢unancupyemsle |¢puHancupyembie| Hacenenue
n3 OroKeTa n3 OroKeTa
5 [IpenocraBneHne mpaBa MOJIb30BAHHS OJHMM HHTEIUIEKTYAIbHBIM HOMEPOM 39 990 32 635 20 700
(pa3zoBas omiara)
3 ﬁg:ﬂ}fHTCKaﬂ IUlaTa 3a IOJb30BaHHE OJHHM HHTEIUICKTYaJIbHBIM HOMEPOM, B 28 000 28 000 28 000
4 | BupryanbHas ouepenb (10 10-Ti 0 JHOBpEMEHHBIX 3BOHKOB) 96 000 96 000 96 000
B3umaercs miara o oTaensHO
N YTBEpKAaeMbIM Tapudam Ha
5 | 3a BblAeNCHUE HHTEIUIEKTYAILHOTO HOMEPA U3 IJIATHON KaTeropuu
IpeO0CTaBICHIE HOMEPOB U3
IUIATHOM KaTeropuu
6 EnuHoBpemMeHHas miaTa 3a MHTEUICKTYalIbHBIH HOMep Kateropuu 0 20 000 000 20 000 000 20 000 000
7 | EnmHOBpeMeHHasl IiaTa 3a HHTEJUICKTYalIbHbI HOMEep KaTteropuu | 15 000 000 15 000 000 15 000 000
8 EnuHoBpeMeHHas m1aTa 3a MHTEUICKTYaJIbHBIH HOMEp KaTeropuu 2 10 000 000 10 000 000 10 000 000
9 | EnmHOBpeMeHHas IuiaTa 3a HHTEJUICKTYaIbHbIH HOMEp KaTeropuu 3 8 000 000 8 000 000 8 000 000
10 |EngmHOBpeMeHHas 1uiaTa 3a HHTEJUICKTYaIbHbBI HOMEp Kateropuu 4 4 000 000 4000 000 4 000 000
11 |EnuHOBpeMeHHas IiaTa 32 MHTEIUICKTYaJlIbHBIH HOMEp KaTeropHH 5 2 000 000 2 000 000 2 000 000
12 | EnuHOBpeMeHHas IiaTa 3a MHTEIUICKTYaJIbHBIH HOMEp KaTeropuu 6 1 000 000 1 000 000 1 000 000
13 |EnuHoBpeMeHHas 1JiaTa 3a HHTEJUIEKTyalbHbI HOMEp KaTeropuu 7 400 000 400 000 400 000
14 | EnuHOBpEeMEHHas IIaTa 32 MHTEIUIEKTYyaJbHBIH HOMEp KaTeroprH § 200 000 200 000 200 000
15 |EnuHoBpeMeHHas IiiaTa 3a HHTEJUIEKTyallbHbI HOMep KaTeropuu 9 100 000 100 000 100 000
7 1 IMo3apasiienue
2 | CtoumocTs omuiathel 3a 1 mo3apasiieHue 1452 1452
8 1 |[Cka3zka
2  |Ilnara 3a coeiMHEHHE 396 396
9 1 | BymmabHuk, [lepe3BoHu MHe
2 | CroumocTs oruiathl 3a | 3aka3 Ha 1 HOMep 200 200
10 1 |AyrcopcHHT
5 Perucrpanmonnas 1uiata 3a BBIIENICHHE OJHOTO paboOYero MecTa omeparopa Ha 1 305 600 1 305 600
YCIYTY «AYTCOPCHHI»
3 AOGOHEHTCKas Iy1aTa 3a MOJIb30BaHKE YCIIyTOi B 3aBUCHMOCTH OT IPEI0CTABIISIEMbIX
YCIIYT, B MECSIIL:
4 3a oaHO ynan€HHoe pabodee MECTO Ha EPCOHATBHOM KOoMIbloTepe AGoHeHTa (0e3 844 800 844 800

omeparopa-tenedoHncTa)
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Pa3mep omnater, cym (¢ yuérom HJIC)

Ne } Ne Bujib! OTIpABICHH H YCIyT Opranuzanuu, He | OpraHuzanui,
CTaTeu | TO3. ¢unancupyemsle |¢puHancupyembie| Hacenenue
n3 OroKeTa n3 OroKeTa
3a onmHo pabodee MECTO, paCHOJOKEHHOE Ha TEPPUTOPUU HCIIOIHUTEIS,
5 |momMHOCThIO 0o0opyoBaHHOE (TIEPCOHATBHBIA KOMITBIOTEP, O(QUCHAs TEXHUKA, 99 629 077 29 629 077
Me0elb, OXpaHHbIE YCIyTH, APYTUe CPeACTBa), BKIOUaroliee 3-X OIepaTopos,
paboTaroNMX MOCMEHHO
5 CroumocTts 00paboTku 3BoHKa Omneparopom Call-ienTpa — TapudHBIH I1aH
«ba3oBbIy:
7 AOGoHeHTCKas miata B Mecsil — JUMUT 1 000 MuUHYT
8 Omyata 32 KaXIyH TOJHYIO WIM HEMOJHYI0 MHUHYTY CBEPX YCTaHOBIICHHOTO
JTUMUTA
9 AOGoHeHTCKas miara B Mecsil — JUMUT 3 000 MUHYT
10 Omata 32 KaXIyl TOJHYIO WIH HENOJHYI0 MHUHYTY CBEpPX YCTaHOBIIEHHOTO
JTUMUTA
11 | AGonenTckas miata B Mecsll — JUMUT S 000 MUHYT
12 Omara 3a KaxAylo TMOJHYIO HIIM HEMOJIHYK0 MHUHYTY CBepX YycTaHoBieHHoro| JloroBopnas JloroBopHas
JMMHTA
13 | AGoneHTckas miata B Mecsil — JUMHUT 8 000 MUHYT
14 Omata 3a KaXIyl TOJHYIO WIM HEMOJHYI0 MHUHYTY CBEPX YCTaHOBIICHHOTO
JTUMUTA
15 | AOonentckas miaata B Mecsll — JuMuT 10 000 MuHyT
16 Omyata 32 KaXIyl TOJHYI WIM HEMOJHYI0 MHUHYTY CBEPX YCTaHOBIICHHOTO
JTUMUTA
17 Croumocts 00paboTku 3BoHKa Omnepatopom Call-ieHTpa — TapudHbIi nIaH
«CnennaJan3npoBaHHbII»:
18 | Abonentckas miata B Mecsiy — JuMuT 1 000 MunyT
19 Onnata 3a KaXIyl0 MOJHYK WIH HEMOJHYI0 MHUHYTY CBEpPX YCTAHOBJIEHHOI'O
JMMHATA
20 |IloaroroBka mpoekTa
21 P}IHHOBpeMeHHaﬂ miara 3a MpeloCTaBlieHHe KOPOTKOro Homepa wu/umu| JloroBopnas [oroBopnas
Anbdanomepa" MOOHIBHBIM ONIEPATOPOM
29 ExxemmecsiuHas mjata 3a HCIIOJIb30BaHHE KOPOTKOIO HOMepa W/Hiu «Ajb(aHo-
Mepa»
23 | CTouMOCTb OTIIPaBKH a0OHEHTY 0JJHOr0 SMS coobuieHus
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cTarei

I103.

Bupel otnipaBienuii U yciayr

Pa3mep omnater, cym (¢ yuérom HJIC)

Opranuzanuu, He
¢buHaHCHpyEMbIE
n3 OroKeTa

Opranuzanuu,
¢buHaHCHpyEMbIE
n3 OroKeTa

Hacenenne

[Tpumevanus k no3zuruu Ne 10:

Ycenyra « AyTCOpCHHTY TIPEIOCTABIISETCS MPU HATMYUU YEJIOBEUECKUX U
MaTepUaIbHO-TEXHUYECKUX PECYPCOB;

Tapudnsrii man «ba3oBeiin» BKIIOYaeT B cebst 00pad0TKy 3BOHKOB OIepaTopamMu
Call-uenrpa - mpuém 3BoHKOB, pukcarus naGopmanuu B CRM cucreme,
MpeIocTaBlieHne NHPOPMAIUH 110 TOTOBOH 0a3ze;

Tapuduerii mnan «Crnennain3upoBaHHbI BKIIIOUAET B ce0si 00pabOTKy 3BOHKOB
orepatopamu Call-tieHTpa, 001aJaF0IIHMX Y3KOCTICIIHATU3NPOBAHHON
kBanuduKaluei B onpenenéHHon oomactu (Meauiuna, IT-cdepa, mpaBoas
chepa u T.1.). DyHKIIMOHATBLHBIC 00S3aHHOCTH OIIEPATOPOB OMPEACIITIOTCS
WHIUBUAYATBHO TOJ KaX/IbIi MPOEKT Ha JOTOBOPHOU OCHOBE;
Hewucnons30BaHHbIC MUHYTHI BKIIOYEHHBIC B A00HCHTCKYIO TUIATY HA CIICAYOIINAN
pacuéTHBIIM epro/I He ePeXosIT, AOOHEHTCKAs IJIaTa MOJJIEKUT OIIaTe B IOJTHOM
o0béMe.

11

JIn4HbIi Ka0OuHeT

PGFI/ICTpaHI/IOHHaﬂ IjiaTa

2 310 000

2 310 000

Exxemecsunast aboHeHTCKas 11aTa

3 852 660

3 852 660

12

TenemapkeTuHr

IInaTa 3a MUHYTY

500

500

500

13

AHKeTHPOBaHHE

IloaroroBka ITPOCKTA

JIOTOBOpHasi

Metona ucnoaHeHUSs AHKCTHUPOBAHUA OIICPATOPOM:

CTOMMOCTH OJHOM aHKETHI JO 4-x BOIIPOCOB.

840

840

CTOMMOCTH OI[HOI\/'I aHKeTHI OT 4-X BOITPOCOB U BBIIIC

JOrOBOpHasi

[Ipenocrapiienune 3anucei pasroBOPoOB OMEPATOPOB

OecILIaTHO

MeTo/1 NCTIOJTHEHUST aHKETUPOBAHKS aBTOMATU3HUPOBAHHON CUCTEMOM:

MPY KOJIMYECTBE aHKET A0 9 999, cTOMMOCTh OJTHOW AHKETHI

480

480

OO NOCIARWINIFPINIFPIWIN(F

nipu konnuectse aHkeT ot 10 000 mo 49 999, ctouMoCTh 0JTHON aHKETHI

420

420

[EN
o

nipu kosimuecTBe aHKeT oT S0 000 u BhIlIe, CTOUMOCTh OJTHOM AHKETHI

360

360

ITpumeuanus:IIpu ocyuiecTBIeHNH aHKETHPOBaHUs oniepaTopoM KoHTakT-
LIEHTPA, 32 KAKAYI0O MUHYTY pa3roBOpa C peClOHIEHTOM B3UMaeTcs
JIOTIOJTHUTENbHAS TUIaTa 10 Tapu]y HA YCIYTY KAYTCOPCHUHI».
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Pa3mep omnater, cym (¢ yuérom HJIC)

Ne } Ne Bujib! OTIpABICHH H YCIyT Opranuzanuu, He | OpraHuzanui,
CTaTeéu | TO03. ¢unancupyemsle |¢puHancupyembie| Hacenenue
u3 O10KeTa u3 O10/pKeTa
14 1 Kyaunnapuble peuentsl
2 IInara 3a coequuenue 388 388
15 1 | Apenna pabouero npocrpanctsa (Co-working):
2  |Omnnara B MecsIl, 3a 0JHO pabodee MeCTO (KPYIJIOCYTOYHBIN TOCTYII) 2772000 2 772000
3 OmnaTa 3a kKaxae1i yac (B mepuos ¢ 9:00 go 20:00) 19 800 19 800
4 | Omnara 3a kaxblii yac (B nepuox ¢ 20:00 go 9:00) 12 600 12 600
Omnuata B MecsIl, 3a OAHO pabodyee MECTO, C YUETOM BBIICICHUS NEPCOHATBHOTO
5 KOMITBIOTE€PA, OPITEXHHKU U TOJOBHOM TapHUTYPHI (KPYIJIOCYTOUYHBIA JIOCTYII, 4 068 000 4068 000
3aKpeIUIEHHOE paboyee MECTO)
Omnara B Mecdil, 3a 0nHO pabouee Mmecto omepatopa Call-mentpa, ¢ yuérom
6 |BBUICTICHHS ammapaTHO-POrPAMMHOTO KOMIUIEKCa (KPYTJIIOCYTOYHBIA JIOCTYII, 4992 000 4992 000
3aKpeIUIEHHOE paboyee MECTO)
7 | Apenna xoH(epeHII-3a1a, 3a KaK/IbIid 4ac CBEpX YCTaHOBJICHHOTO BPEMEHH 204 000 204 000
8 ApeHza 3ana Juis POBEJCHUS TPEHUHIOB, 32 KAXK/IbIi Yac, CBEPX YCTAHOBJICHHOTO 394000 324 000
BpPEMEHHU
[Tpumeuvanus:
B cTonMOCTB BKITFOUEHO MCTIOIB30BaHUE IOTIOHUTENBHBIX roceniennii: CTooBas
— 1 yac B neHb, He O6onee 20 yenoBek, 3a oauH npuém nuimu; Kondepenir-zan — 10
2 yacoB B Hepemo, He Oosnee 10 udenmoBek 3a OMHY KOH(EPEHIHIO; 3an it
MIPOBE/IEHUS] TPEHUHIOB — 70 16 yacoB B Mecsi, He Oonee 30 yenoBek 3a OAMH
TpeHUHT; Bpems mocemeHusl yKa3aHHBIX ITOMEIIEHHI COTJIACOBBIBACTCS C
anMuHHUCTpaTopoM. B ciydae exxemecsiunoi apenbl oT 15 pabounx mect u 6oee,
Kommanueit MoxeT ObITh pacCMOTPEH BOMIPOC O CHIKEHUH cTonMocTH 10 10 % ot
YCTAHOBJICHHBIX TapU(OB.
16 1 | Jlng xopropaTUBHBIX TPEHUHIOB U MEPOIIPHUSITHI:
2 | Apenna tpernpoBovHOTO 3aia ;10 30 yenoBek Ha 1 eHb (B 9-4acOBOM peKuMe). 900 000 900 000 900 000
3 | Apenna TpeHHpoBOYHOTO 3aia J1o 30 yenoBek Ha 1 yac 150 000 150 000 150 000
4 | Apenya TpeHHMpPOBOYHOTO 3ai1a 10 15 yenoBek Ha 1 jeHb (B 9-4aCOBOM peKUME) 700 000 700 000 700 000
5 | Apenza TpeHHPOBOYHOTO 3aia J1o 15 venoBek Ha 1 gac 100 000 100 000 100 000
6 | IIpukperieHne TEXHUK-aJMUHUCTpaTOpa, Ha 1 J1eHb 200 000 200 000 200 000
7 Opranu3anys ¥ MpOBeJCHNE TPEHHHTOB ISl COTPYIHUKOB ONBITHBIMHU

CIICuaJIuCTaMMm B obiactu KOHTAKT-ICHTpA:
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Pa3mep omnater, cym (¢ yuérom HJIC)

Ne } Ne Bujib! OTIpABICHH H YCIyT Opranuzanuu, He | OpraHuzanui,
CTaTeu | TO3. ¢unancupyemsle |¢puHancupyembie| Hacenenue
n3 OroKeTa n3 OroKeTa
8 1-nHEBHBIN TPEHHUHT JUIMTEIBHOCTHIO 2-4 Yaca, 10 15 y4acTHHKOB 2 000 000 2 000 000 2 000 000
9 | 1-nHeBHBIH TPEHUHT JUIMTEIBHOCTHIO 6-8 4acoB, 10 15 yuacTHUKOB 3500 000 3500 000 3500 000
10 |3a kaxa0ro yyacTHMKA CBEpX YKa3aHHOT'O KOJIMYECTBA YYACTHUKOB TPCHHHTA 200 000 200 000 200 000
[Ipumeuanue:
HoyTOyk ¥ TpoeKTOp/9KpaH MPENOCTaBISIFOTCS JUISl MCIOJIB30BAaHHUS BO BpeMs
o0ydeHusl B paMKaX apeH ikl TPEHUPOBOYHOTO 3aJa.
Bpewmst ncnonb30BaHus 3aJI0B COTIIACOBBIBACTCS IPH MTOANMCAHUH JOTOBOpA.
B cnydae kpymnHoro 3akaza O0111ecTBO MOXKET PacCMOTPETh BO3MOKHOCTD
cHIKkeHUs eHs! 10 10%.
17 OHJ12alH-KOHCYJIBTAHT
5 [Tnara 3a oOy4eHue onepaTopoB (B3UMAETCS MPH 3aITyCKe MPOEKTa 996 000 996 000
€IMHOBPEMEHHO)
3 ExxemecsuHnas muiata 3a 00pabOTKy TEKCTOBBIX COOOILIEHUN OJTHUM OIIEpaTopoM
1pu 5-TH JHEBHOM pabodeii Henene (8 4acoB B JICHB):
4 | c 3arpy3skoii pabodero Bpemern Ha 50 % 4944 000 4944 000
5 C 3arpy3Koi pabouero Bpemenu Ha 75 % 7 404 000 7 404 000
6 |c3arpy3koii pabouero Bpemernn Ha 100 % 9876 000 9876 000
7 CroumocTh 00pabOTKH TEKCTOBBIX COOOIICHMI 3a KaXK bl JOTIOTHUTEIBHBIN Yac 61 800 61 800

(CBI)IHIG 8 4acoB B ACHb, a TAKXKC B BHIXOAHBIC U MMPA3AHUYHBIC Z[HI/I)
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cTarei

I103.

Bupel otnipaBienuii U yciayr

Pa3mep omnater, cym (¢ yuérom HJIC)

Opranuzanuu, He
¢buHaHCHpyEMbIE
n3 OroKeTa

Opranuzanuu,
¢buHaHCHpyEMbIE
n3 OroKeTa

Hacenenne

[Tpumevanue k no3unmu Ne 15:

VYenyra «OHitaliH-KOHCYIbTaHT»:

- MPEeAOoCTaBiIseTCS MPU HAJIMYMK YeJIOBEYECKMX U MaTepHaTbHO-TEXHHUYECKHX
pecypcos;

- BKJIIOUYAET B ce0st 00pabOTKy TEKCTOBBIX cooOmieHuit oneparopamu Call-tientpa B
TOM yHcie, odpopmiieHHEe U (QUKcanus oOpameHuid, Moaepaisi KOMMEHTapUEB B
COLIMAJILHBIX  CETSIX M MECCEH/DKepax, MpeAoCTaBiIeHHEe  HHPOpPMAIUH
noTpeOUTENSAM 3aKa34yHKa 110 TOTOBOM CIIpaBOYHOM 0aze U T.1.;

- B cllyyae He0OXO0IMMOCTH OpraHM3alllK YCIYyT ¢ MpuBlieueHneM oneparopon Call-
LEHTpa,  oO0NajalolmX  y3KOCHEIUAJIW3UpPOBAaHHOW  KBanuukauued B
onpenenéHHou oomactu (MmeaunuHa, [T-chepa, npaBoBas cdepa u T.11.), CTOUMOCTh
YCIYT ONPEACISIOTCS HWHIMBUAYATBbHO MO KAXKABIM MPOEKT Ha JIOTOBOPHOM
OCHOBE;

- €IMHOBPEMEHHAs IuIaTa BKJIOYaeT 16 yacoB 00y4eHus;

- 3arpy3ka pabouyero BpeMEHH OIepaTopa OMNpENeNseTcs Ha OCHOBAaHUHU
€XKEMECSIYHOT 0 OTYETA!

- MUHUMAaJbHBIA TIPOIEHT Ui pacuéTa exeMecsyHou 1uiathl coctasnseT 50 %, B
ciyyae eciu (pakThyeckas 3arpys3ka pabodero BpeMEHH oliepaTopa He Oblia
JOCTUTHYTa JAHHOTO 3HAYeHMs, 32 OCHOBY Ul B3aMMOpPAcuy€ToB BCE paBHO
npumensiercs 50 %.

MPOLEHT (PaKTUUECKOM 3arpy3Ku, KOTOphIi npeBbimaet 50 %, okpyrisercs B
OOJIBIITYIO WITM B MEHBIIYIO CTOPOHY IO MIPaBUJIaM MaTEeMaTHYECKOTO OKPYTIJICHHS
(okpyraeHue K OnrKkalieMy HeJIoMy YUCITY), 0 3HAUEHUHN MPOIIEHTHOM IIKAJbI,
YCTaHOBJICHHOM B Tapuax.

18

Ennnopa3zoBast ormiaTa 3a HOJKIIOYEHUE K HH(OPMAIIMOHHOM cCUCTEME,
MpeHa3HAauYeHHOU I IIpHeMa, PETUCTPALlUU U 00pabOTKH 0OpaleHuit
(BKJIIOUAET HACTPOUKY CHCTEMBI, 00yUeHHUE MepcoHaa)

3000 000

3000 000

E>xemecsranas omiaTa 3a HCHOIb30BaHUE CUCTEMBI (B 3aBUCUMOCTH OT CpOKa
XpaHCHUA IlaHHBIX)I

Jlo 6 MecsilieB XpaHeHus: oOpaleHui

2 000 000

2 000 000

19

Dynknusa API

NP W N

Croumocts padot mo unrerpauu uepe3 APL 3a 1 yenoBeko-yac (omaara pazoBasi)

360 000

360 000

360 000
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Bupel otnipaBienuii U yciayr

Pa3mep omnater, cym (¢ yuérom HJIC)

Opranuzanuu, He
¢buHaHCHpyEMbIE
n3 OroKeTa

Opranuzanuu,
¢buHaHCHpyEMbIE
n3 OroKeTa

Hacenenne

Exemecsunas mata 3a noanepkanue dyHkuuu API

60 000

60 000

60 000

20

Tapudsl Ha KOPOTKHE HOMepa:

AOOHEHTCKas IJIaTa 3a I0Jb30BaHue OAHUM KOPOTKHM HOMECPOM B I'. TaI_HKeHTe, B
MCECAI]

1310400

918 000

AGoOHeHTCKas IUlaTa 3a I[OJb30BAaHWE OJHMM KOPDOTKMM HOMEPOM Ha
BHYTPHUOOJACTHOM YPOBHE, B MECSL

748 800

524 400

AOOHEHTCKasl TjiaTa 3a TOJb30BaHUE OJHMM KOPOTKMM HOMEpPOM Ha YpOBHE
pecnyOIMKHN B MeCSIl

1708 320

1195 680

[Tpu opranmzanuu kKopotkux HomepoB Ha 0aze DATC u Call-uentpa B3umaercs
IU1aTa 3a KaXKAbli UCIONIb3yeMbli U(PPOBOH KaHaI C MPOMYCKHONH CIOCOOHOCTBIO
64 Kout/cekyH B MeCSIl

37 200

37 200

[Ipumeuanus k myHKTy 18:

JUis KOPOTKHUX HOMEPOB AKCTPEHHBIX omepaTtuBHbIX ciyx0 (101, 102, 103, 104,
1050) nanHbie Tapudbl HE MPUMEHSIOTCS.

B cnyuae, ecnu co cTopoHBI a00OHEHTA HE BHOCHUTCSI a0OHEHTCKas T1aTa 0oJiee IByx
MecsmeB monpsan, OOO «KoHTakT IIEHTp» OCTaBiIsSeT 3a co0OW IpaBO B
OJTHOCTOPOHHEM  MOpSIIKE  PacTOprHYyTh  JOrOBOp, C  MOCIEAYIOLIUM
0CBOOOXKICHHEM KOPOTKOI'0 HOMEpa.

B cinydae BO3HMKHOBEHHMS HEOOXOJUMOCTH COXpPaHEHHMs KOPOTKOTO HoMepa
aboHeHT nomkeH cooduuth 00 3ToM OO0 «KoHTaKT-1IeHTp» HEe MO3HEE, YeM 3a
10 kayieHIapHBIX JHEN 10 OKOHYAHHS TEKYIIETO pacueTHOTO MEPHo/Ia.

B sToM ciiydae kopoTkuii HoMep OyAeT eaKTUBUPOBAH, HAYMHAS CO CIIEIYIOIIETO
pacueTHOro nepuojaa, B3uMaeTcs Iuiatra B pasmepe 30% oOT exeMecsYHOU
aOOHEHTCKOM MIIaThl 32 KOPOTKU HOMep. JleakThBaIlys 0 MHUIIMATUBE aOOHEHTa
C COXpAaHEHHEM KOpPOTKOIO HOMEpa OCYIIECTBISETCS TOJbKO B TEUEHHE JABYX
pacyeTHBIX MEPUOJOB B TEUEHHUE I'0Jla, HAYMHAS C MEPBOrO YKCIIa KaJIeHJAAPHOTO
Mecsna.

[Tpu obparmienuii aboHEHTa O JOCPOYHON aKTHUBAIIMU HOMEDA, IJIaTa 32 COXPAHECHUE
KOPOTKOIO HOMEpa B3MMAaeTcsl 3a IOJHBIA Mecsl, a aboOHeHTCKas Iulara 3a
KOPOTKUW HOMEpP pacCUUTHIBACTCS MPOMOPLMOHATBHO KOJIMYECTBY JHEH,
OCTaBIIUXCS B TEKYIIEM PacueTHOM IMEPHO/IE.

21

HJonoanureabusblie yeayru Call-nenrpa:
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Pa3mep omnater, cym (¢ yuérom HJIC)

Ne } Ne Bujib! OTIpABICHH H YCIyT Opranuzanuu, He | OpraHuzanui,
cTaTeu | TIO03. ¢unancupyemsle | punancupyemsle| Hacenenue
n3 OroKeTa n3 OroKeTa
2 Pazpabotka crienapus rosnocooro (IVR) mento, (3a KaZKI[BII/I MYHKT TOJIOCOBOTO 60 000 60 000 60 000
MEHIO Ha OJTHOM SI3BIKE, Y30€KCKOM, PYCCKOM HJIU aHTJIMICKOM)
3 3anuck 0JIHOTO rOJIOCOBOTO (haia 240 000 240 000 240 000
4 | CTouMOCTb CO3JIaHMsI WJIM Pa3pabOTKH 1-TO MyHKTA rOJI0COBOTO MEHIO 26 160 26 160 26 160
5 CtouMOCTh pa3pabOTKH CKPHUITA MO MPOEKTY, 3a 1 yemn.u JIOTOBOPHAS
22 1 Kabuner BupTyajbHoro opuca
2 | EnuHOBpeMeHHas 1uiara 240 000 240 000 240 000
23 1 Ipemuym
2 Perucrpanuonnas niara 3a noaxitouenue K ycayre «lIpemuym 1» 8217990 8217990
B3UMAETCSI B IIEPBLIA MECSL] 00CITYKUBAHUA).
PBBIH Ocity
3 Exxemecsiunas aboHEHTCKas TU1aTa 3a moJib3oBaHue yciuyron «lIpemuym 1» 6 942 000 6 942 000
B3UMAETCS €KEMECSIYHO).
( )
4 Perucrpanuonnas ngaTa 3a MoAKIIoUeHUE K ycimyre «[Ipemuym 2» 14 427 990 14 427 990
(B3MMaeTCs B IEPBBIA MeCSI] OOCTY)KUBaHUS).
5 Exxemecsunas aboHeHTCKas TU1aTa 3a mojib3oBanue yciayroi «lIpemuym 2» 13 152 000 13 152 000
(B3UMaETCs ©XKEMECSUHO).
6 Perucrparmonnas HJEaTa 3a noAkoueHue k ycnyre «lIpemuym 3» 18 057 990 18 057 990
(B3MMaeTCsi B IEPBBIM MECSII] OOCTY>KUBaHUS).
7 Exxemecsunas aboHeHTCKas TU1aTa 3a moiib3oBanue yciayroi «lIpemuym 3» 16 782 000 16 782 000
(B3UMaETCs €XKEMECSIHO).
8 Perucrparmonnas HJEaTa 3a nojAkMoueHue k ycnyre «lIpemuym 4» 25 869 990 25 869 990
(B3MMaeTCsi B IEPBBIM MECSII] OOCTY>KUBaHUS).
9 Exxemecsunas aboHeHTCKas TU1aTa 3a mojib3oBanue yciayroi «lIpemuym 4» 24594 000 24594 000
(B3UMaeTCs eKEMECIYHO).
10 Perucrparmonnas HJEaTa 3a nojAkMoueHue k ycnyre «lIpemuym 5» 29 229 990 29 229 990
(B3MMaeTcs B MEpPBbIil Mecsil] 00CTyKUBAHHUS).
11 Exxemecsunas aboHEHTCKas TUI1aTa 3a mojib3oBaHue yciayroi «lIpemuym 5» 97 954 000 27 954 000

(B3UMaeTCs eKEeMEeCSYHO).
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[Tpumevanus:
«IIpemuym 1» BKiItOUaeT:

[IpoekTHOTrO MEHEMKEDA;

ITaker 1 000 MHUHYT C BO3MOYKHOCTBIO CBEPXJIMMUTHOTO UCII0JIb30BAHMUS;
3amnmuck romocosoro ¢aitna (RU/UZ 1o 2 munyT);

OOyuenue cOTpyJHHKOB;

Coznanue cKpunra;

CRM-cucremy st 06paboTku 0OpaIieHui;

VYcayra aBromaTndeckoro 0063soHa aboneHToB 710 1 000 HoMepoB;
OmnnaitH-KOHCYJIbTaHTa (C Harpy3koi padouero Bpemenu 50%);

JIn4HbIH KaOUHET;

NHTennexTyanbHblil HOMED.

«IIpemuym 2» BKIIIOYaET:

[IpoekTHOTrO MEHEMKEDA;

[Taker 3 000 MUHYT C BO3MOYKHOCTBIO CBEPXJIMMUTHOT'O UCIIOJIb30BAHUS;
3anuck rosocoBoro ¢aitna (RU/UZ no 2 MunyT);

OO0yueHue cOTpyIHUKOB;

Coznanue cKpunra;

CRM-cucremy muist 00paboTku 00paIieHui;

Ycnyra aBromatrueckoro o03sona aboneHToB 10 1 000 HomepoB;
OwnnaitH-KOHCYNIbTaHTa (C HAarpy3kou pabouero Bpemenu 70%);

JInyHbIl KaOMHET;

NHTennexTyanbHblil HOMED.

«IIpemuym 3» BKIIIOUYaET:

[TpoekTHOTO MEHEeIKEPa;

[Taker 5 000 MUHYT C BO3MOYKHOCTBIO CBEPXJINMUTHOT'O MCIIOJIb30BAHMUS;
3anucek ronocosoro ¢aitna (RU/UZ 1o 2 munyr);

OO0yueHue cOTpyIHUKOB;

Coznanue ckpunra;

CRM-cucremy jutst 00paboTKH 0OpaIieHui;

VYcnyra aBTomarndeckoro 0638oHa aboHeHTos 10 5 000 HomepoB;
OnnaitH-KOHCYJIbTaHTa (C HArpy3kou paboudero Bpemeru 70%);

JInuHbIl KaOMHET;

NHTennexTyanbHblll HOMED.
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Opranuzanuu,
¢buHaHCHpyEMbIE
n3 OroKeTa

Hacenenne

«ITpemuym 4» BKIIFOYAET:
o IIpoekTHOrO MEHEMKEPA;
o [laker 8 000 MUHYT C BO3MOKHOCTBIO CBEPXJIMMUTHOTO UCIIOJIb30BAHNUS;
e 3anmck rosocoBoro ¢aitna (RU/UZ no 3 MunyT);
e (OOyueHue COTpYIHUKOB;
o Coznanue cKkpunTa;
e CRM-cucremy nist 06paboTku oOpanieHuii;
e VYcnyra aBToMaruyeckoro 0638oHa aboHeHToB 10 5 000 HoMepoB;
e OwnnaiiH-KOHCY/IbTaHTa (C Harpy3kon padouero Bpemeru 100%);
e JIuuuelii KaOMHET;
e lHTenmnexkTyaabHBIA HOMED.

«IIpemuym 5» BKIIHOYAET:
o IIpoekTHOrO MEHEMKEPA;
e [laker 10 000 MUHYT C BOBMOYKHOCTBIO CBEPXJIMMUTHOTO UCIIOJIb30BaHUS;
e 3anuck rosocoBoro ¢aitna (RU/UZ no 3 MunyT);
e OO0y4eHue COTpyIHUKOB,;
o Coznanue CKpHINTa;
e CRM-cucremy s 00paboTku oOpaleHuii;
e VYcnyra aBToMatudeckoro 063BoHa aboHeHToB 10 10 000 HomepoB;
o OmnnaifH-KOHCYJIbTaHTa (C Harpy3koi padodero Bpemenu 100%);
o JInuHEI KAOWHET;
o MHTemiekTyalbHbI HOMED.

(Ha ycnoBusix, npeaycMoTpeHHbIX myHKTaMu Ne6, Nel10, Nel1, Ne13, No17, Nel18 u
No21, ¢ mpuMeHeHreM JIbTOT, PACTIPOCTPAHSIONIUXCS UCKITIOUNTEILHO Ha YCIYTH
nuHerkn «[IpemMuym».)

VYenyra «lIpemuym» mpeaocTaBiseTcs NPy HATHIHH HEOOXOIMMBIX YeIoBeUe-
CKHMX U MaTepHaIbHO-TEXHUYECKUX pecypcoB. Hencnonb30BaHHbIE MUHYTHI HA
CJIEYIOIINN KaJICHTAPHBIN MECSI] HE TIEPEHOCATCS U aHHYIupytoTcs. Orata
MOJJIE)KUT BHECEHUIO B TIOTHOM 00BbEME HE3aBUCUMO OT (PaKTUIECKOTO 00BhEMA
WCTIOJIb30BaHUSI YCITYTH.
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